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Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low Medium MR Total

Corrections 678
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Corrections 678

0.45
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Customer Company Total 678
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Detail

PC/Laptop None NoneINC000000210842 No  0.36TIR:TIR Missed:Wylene Ika

LowCorrectionsRural South Desktop Support No  0.97TTR:TTR Missed:Ryan Bennett Closed

PC/Laptop None NoneINC000000210859 No  0.08TIR:TIR Missed:Michael George

LowCorrectionsRural South Desktop Support No  0.10TTR:TTR Missed:Cole Gifford Closed

None None Interstate Compact Offender Tracking SystemINC000000211327 No  0.22TIR:TIR Missed:Charlotte Van Straten

LowCorrectionsMetro C Desktop Support No  0.22TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000211869 No  0.63TIR:TIR Missed:Meredith Biggs

LowCorrectionsMetro C Desktop Support No  0.63TTR:TTR Missed:Ken Knobel Closed

PC/Laptop None NoneINC000000211900 No  0.03TIR:TIR Missed:Lynn C Kendall

LowCorrectionsMetro C Desktop Support No  1.38TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Virus NoneINC000000212509 No  0.09TIR:TIR Missed:Joseph Bullock

LowCorrectionsMetro C Desktop Support Yes  9.25TTR:TTR Missed:Troy Buchanan Closed

Network Error NoneINC000000212514 No  0.00TIR:TIR Missed:Joann Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Error NoneINC000000212561 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Utah Department of Corrections ArchivesINC000000212572 No  0.00TIR:TIR Missed:Milton Potter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax Incident NoneINC000000212582 No  0.00TIR:TIR Missed:Audrey Caudill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000212593 No  0.00TIR:TIR Missed:Scott B Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000212606 No  0.00TIR:TIR Missed:James Erickson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Performance NoneINC000000212611 No  0.12TIR:TIR Missed:Clayton Shumway

LowCorrectionsMetro C Desktop Support No  3.66TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Performance NoneINC000000212625 No  0.51TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Desktop Support No  0.83TTR:TTR Missed:Tammy Black Closed

Mobile Devices Error NoneINC000000212653 No  0.15TIR:TIR Missed:Jerry Pope

LowCorrectionsApplication Services No  0.61TTR:TTR Missed:Danielle Hood Closed

Mobile Devices Error NoneINC000000212664 No  0.09TIR:TIR Missed:Bryan Morris

LowCorrectionsApplication Services No  0.52TTR:TTR Missed:Danielle Hood Closed
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None None Microsoft Windows XP ProfessionalINC000000212671 No  0.00TIR:TIR Missed:Charlotte Van Straten

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Error NoneINC000000212684 No  0.00TIR:TIR Missed:Stephanie Callahan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000212706 No  0.00TIR:TIR Missed:James Hill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Training RecordsINC000000212710 No  0.00TIR:TIR Missed:Shane Heaps

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000212758 No  0.00TIR:TIR Missed:Natalie Wojtech

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Remedy Asset ManagementINC000000212770 No  0.13TIR:TIR Missed:Kathy Galbraith

LowCorrectionsInternal Application Development and Support No  0.19TTR:TTR Missed:Beth Hendricks Closed

Print/Copy/Scan/Fax None NoneINC000000212811 No  0.13TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Desktop Support No  0.13TTR:TTR Missed:Ken Knobel Closed

PC/Laptop Virus NoneINC000000212839 No  0.11TIR:TIR Missed:Charles Mason

LowCorrectionsMetro C Desktop Support No  4.47TTR:TTR Missed:Troy Buchanan Closed

None None Training RecordsINC000000212870 No  0.00TIR:TIR Missed:Mela Biljanic

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000212873 No  0.00TIR:TIR Missed:Robbie B Sylvester

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Error NoneINC000000212880 No  0.00TIR:TIR Missed:Helen Shreve

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell Client for 32-bit WindowsINC000000212884 No  0.00TIR:TIR Missed:Marsha Surgeon

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Network Performance NoneINC000000213012 Yes  3.40TIR:TIR Missed:Erin Nielsen

LowCorrectionsMetro C Desktop Support No  4.50TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000213018 No  0.00TIR:TIR Missed:Kimberly Reade

LowCorrectionsMetro C Desktop Support No  3.44TTR:TTR Missed:Tammy Black Closed

None None Internet ExplorerINC000000213032 No  0.00TIR:TIR Missed:Susan Delong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000213082 Yes  1.07TIR:TIR Missed:Dustin Veater

LowCorrectionsRural South Desktop Support No  1.07TTR:TTR Missed:Doug Chaston Closed

Application Password Utah Master DirectoryINC000000213117 No  0.04TIR:TIR Missed:Terry Banks

LowCorrectionsHelp Desk No  0.15TTR:TTR Missed:Brenda Treadway Closed
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None None State Payroll Time Entry System / Employee Self-ServiceINC000000213119 No  0.00TIR:TIR Missed:Ronald Newman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop None NoneINC000000213134 No  0.00TIR:TIR Missed:Melissa Bain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware Inmate PhonesINC000000213165 No  0.94TIR:TIR Missed:Billie Rogers

LowCorrectionsRural South Desktop Support No  0.94TTR:TTR Missed:Cole Gifford Closed

PC/Laptop None NoneINC000000213212 No  0.25TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  0.25TTR:TTR Missed:Ken Knobel Closed

Wireless Connectivity None NoneINC000000213301 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Queue NoneINC000000213310 No  0.00TIR:TIR Missed:Joann Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Storage None NoneINC000000213369 No  0.00TIR:TIR Missed:Jeff Wilson

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Virus NoneINC000000213384 No  0.08TIR:TIR Missed:Preston Kay

LowCorrectionsMetro D North Desktop Support No  0.08TTR:TTR Missed:Ryan Casey Closed

Application None Internet ExplorerINC000000213395 No  0.00TIR:TIR Missed:Jessica Cook

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax Incident NoneINC000000213398 No  0.00TIR:TIR Missed:Cristy Fox

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop None NoneINC000000213399 No  0.00TIR:TIR Missed:Kent Davis

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Application None Novell GroupWiseINC000000213400 No  0.00TIR:TIR Missed:Aleata Baird

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Network Incident NoneINC000000213402 No  0.00TIR:TIR Missed:Lance K Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Hardware NoneINC000000213403 No  0.00TIR:TIR Missed:Mike Hart

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000213459 No  0.00TIR:TIR Missed:Justin Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Error NoneINC000000213473 Yes  1.66TIR:TIR Missed:Emily McRoberts

LowCorrectionsMetro D North Desktop Support No  1.66TTR:TTR Missed:Ryan Casey Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000213490 No  0.00TIR:TIR Missed:Jason Nielson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Page 93 of 741



Enterprise Incident Report Nov 2010 
As of 12/1/2010

Corrections

None None Internet ExplorerINC000000213519 No  0.00TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Mobile Devices Error NoneINC000000213534 No  0.68TIR:TIR Missed:Dale Wright

LowCorrectionsApplication Services No  0.74TTR:TTR Missed:Sarah Johnson Closed

None None Internet ExplorerINC000000213539 No  0.00TIR:TIR Missed:Regan Ray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Error NoneINC000000213541 No  0.00TIR:TIR Missed:Dan A Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax Incident NoneINC000000213564 No  0.51TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Desktop Support No  0.51TTR:TTR Missed:Ken Knobel Closed

None None Microsoft Windows XP ProfessionalINC000000213565 No  0.00TIR:TIR Missed:Ericson Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000213631 No  0.00TIR:TIR Missed:Joshua M Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Sex Offender Notification and RegistrationINC000000213699 No  0.00TIR:TIR Missed:Michael George

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Performance NoneINC000000213727 No  0.85TIR:TIR Missed:Robert Jensen

LowCorrectionsRural South Desktop Support No  0.85TTR:TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax Error Code NoneINC000000213752 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Cisco AnyConnect VPN ClientINC000000213757 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000213774 No  0.63TIR:TIR Missed:Brian Allgaier

LowCorrectionsMetro C Desktop Support No  4.80TTR:TTR Missed:Cliff Jensen Closed

Application Password Utah Master DirectoryINC000000213836 No  0.30TIR:TIR Missed:Lance Edwards

LowCorrectionsHelp Desk No  0.30TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000213855 No  0.00TIR:TIR Missed:Colette Kramme

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000213902 No  0.00TIR:TIR Missed:Kyle Crane

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Error NoneINC000000213904 No  0.00TIR:TIR Missed:Darwin Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000213933 No  0.00TIR:TIR Missed:Denise Fowkes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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PC/Laptop Virus NoneINC000000213946 Yes  1.71TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Desktop Support No  2.99TTR:TTR Missed:Tammy Black Closed

None None Microsoft WordINC000000214165 No  0.00TIR:TIR Missed:Holly Neville

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None Sex Offender Notification and RegistrationINC000000214210 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Network Performance NoneINC000000214309 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Sex Offender Notification and RegistrationINC000000214325 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Adobe Acrobat 9.0 ProINC000000214329 No  0.06TIR:TIR Missed:Suzanne Young

LowCorrectionsMetro C Desktop Support No  1.96TTR:TTR Missed:Cliff Jensen Closed

None None Offender TrackingINC000000214333 Yes  1.61TIR:TIR Missed:Donna Hood

LowCorrectionsMetro C Desktop Support No  1.61TTR:TTR Missed:Ken Knobel Closed

PC/Laptop Hardware NoneINC000000214359 Yes  1.36TIR:TIR Missed:Gina Proctor

LowCorrectionsMetro C Desktop Support No  3.23TTR:TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000214415 No  0.00TIR:TIR Missed:Patricia Goss

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft ExcelINC000000214486 No  0.00TIR:TIR Missed:Raymond Knight

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000214500 No  0.00TIR:TIR Missed:Paul T McGarry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Error NoneINC000000214510 Yes  1.15TIR:TIR Missed:Denise Shepherd

LowCorrectionsMetro C Desktop Support No  4.99TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000214536 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000214577 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000214602 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000214657 No  0.00TIR:TIR Missed:Suzanne Young

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000214659 No  0.00TIR:TIR Missed:Kristie Montrois

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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PC/Laptop Hardware NoneINC000000214660 No  0.00TIR:TIR Missed:Gina Proctor

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000214713 No  0.00TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000214718 No  0.00TIR:TIR Missed:Matthew W Huber

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000214719 No  0.00TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000214752 No  0.29TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Desktop Support No  0.29TTR:TTR Missed:Tammy Black Closed

None None Sex Offender Notification and RegistrationINC000000214759 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Internet ExplorerINC000000214765 No  0.00TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password NoneINC000000214780 No  0.00TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000214843 No  0.00TIR:TIR Missed:Brent Keller

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

Application None Novell GroupWiseINC000000214905 No  0.00TIR:TIR Missed:Dianna Lott

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Application None Novell GroupWiseINC000000214913 No  0.00TIR:TIR Missed:Jeff Wilson

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Network Incident NoneINC000000214965 No  0.00TIR:TIR Missed:Travis Knorr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft PowerPointINC000000214969 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Desktop Support No  0.09TTR:TTR Missed:Troy Buchanan Closed

Network None NoneINC000000214971 No  0.00TIR:TIR Missed:Jeremy Poor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000214974 No  0.00TIR:TIR Missed:Dorthy Carsey

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Hardware NoneINC000000214977 No  0.00TIR:TIR Missed:Beverly Perry

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000214981 No  0.00TIR:TIR Missed:Kimberly Holden

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed
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Network None NoneINC000000215000 No  0.00TIR:TIR Missed:Gregory Hendrix

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error NoneINC000000215003 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error NoneINC000000215005 No  0.00TIR:TIR Missed:Dean Hamilton

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Hardware NoneINC000000215007 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Print/Copy/Scan/Fax Error Code NoneINC000000215008 Yes  1.94TIR:TIR Missed:Patricia Goss

LowCorrectionsMetro C Desktop Support No  2.91TTR:TTR Missed:Troy Buchanan Closed

Network Incident NoneINC000000215013 No  0.00TIR:TIR Missed:Dianna Roddom

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error Internet ExplorerINC000000215019 No  0.00TIR:TIR Missed:William Christensen

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Hardware NoneINC000000215020 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000215037 No  0.00TIR:TIR Missed:Charlotte Van Straten

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000215041 No  0.00TIR:TIR Missed:Dianna Roddom

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Network Incident NoneINC000000215126 No  0.00TIR:TIR Missed:Debra Adair

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network None NoneINC000000215141 No  0.00TIR:TIR Missed:Bryan Ashworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Password Utah Master DirectoryINC000000215149 No  0.00TIR:TIR Missed:Christopher Bohn

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000215199 No  0.00TIR:TIR Missed:Joseph Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000215217 Yes  2.94TIR:TIR Missed:Brittany Gilbert

LowCorrectionsMetro C Desktop Support No  2.94TTR:TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000215225 No  0.70TIR:TIR Missed:Terrie Heath

LowCorrectionsMetro C Desktop Support Yes  6.60TTR:TTR Missed:Troy Buchanan Closed

Application Error NoneINC000000215230 No  0.62TIR:TIR Missed:Terrie Heath

LowCorrectionsMetro C Desktop Support No  0.62TTR:TTR Missed:Rayma Stohel Closed
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None None Offender TrackingINC000000215258 No  0.00TIR:TIR Missed:Sharon D'Amico

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000215263 No  0.00TIR:TIR Missed:Jodie Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Operations Management SystemINC000000215291 No  0.71TIR:TIR Missed:Matt Fairbank

LowCorrectionsMetro C Desktop Support No  3.25TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000215357 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Medical TrackingINC000000215367 No  0.00TIR:TIR Missed:Clark Holladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000215379 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error Internet ExplorerINC000000215383 No  0.00TIR:TIR Missed:Brad Wilson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Offender TrackingINC000000215393 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000215448 No  0.00TIR:TIR Missed:Denise Fullerton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000215497 No  0.47TIR:TIR Missed:Ken Shelton

LowCorrectionsMetro C Desktop Support Yes  9.90TTR:TTR Missed:Tammy Black Closed

Network Incident NoneINC000000215611 No  0.00TIR:TIR Missed:Delroi Warnock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Inmate PhonesINC000000215614 No  0.00TIR:TIR Missed:Josh Watson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000215699 No  0.00TIR:TIR Missed:Robert Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Password Utah Master DirectoryINC000000215725 No  0.10TIR:TIR Missed:Harvey VanKatwyk

LowCorrectionsMetro C Help Desk No  0.10TTR:TTR Missed:Ross Owen Closed

None None Navision Offender and Recipient ManagementINC000000215732 No  0.00TIR:TIR Missed:Mary W Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000215806 No  0.00TIR:TIR Missed:Paul T McGarry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000215814 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed
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PC/Laptop Error NoneINC000000215820 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Incident NoneINC000000215840 No  0.00TIR:TIR Missed:Judy Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Print/Copy/Scan/Fax None NoneINC000000215843 No  0.55TIR:TIR Missed:Suzanne Young

LowCorrectionsMetro C Desktop Support No  0.55TTR:TTR Missed:Cliff Jensen Closed

Application None NoneINC000000215844 No  0.54TIR:TIR Missed:Suzanne Young

LowCorrectionsMetro C Desktop Support No  0.54TTR:TTR Missed:Cliff Jensen Closed

Network Error NoneINC000000216020 No  0.00TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000216098 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000216116 No  0.00TIR:TIR Missed:Bryan Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Performance NoneINC000000216119 No  0.00TIR:TIR Missed:Christy Hendricks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000216126 No  0.00TIR:TIR Missed:Jeremy Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000216131 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000216139 No  0.00TIR:TIR Missed:Darren Swain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Employee GatewayINC000000216140 No  0.00TIR:TIR Missed:Shirley Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Error VIACK video systemsINC000000216148 No  0.00TIR:TIR Missed:Jeff Hardman

LowCorrectionsMetro C Desktop Support No  0.05TTR:TTR Missed:Troy Buchanan Closed

Network Error NoneINC000000216157 No  0.00TIR:TIR Missed:Linda Jacobsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Internet ExplorerINC000000216171 No  0.00TIR:TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000216195 No  0.00TIR:TIR Missed:Shellie Parks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Performance NoneINC000000216202 No  0.00TIR:TIR Missed:Vaughn Emett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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None None Offender TrackingINC000000216211 Yes  1.77TIR:TIR Missed:Corrin Gibbons

LowCorrectionsMetro C Desktop Support No  1.77TTR:TTR Missed:Tammy Black Closed

None None Microsoft Windows XP ProfessionalINC000000216238 No  0.00TIR:TIR Missed:Dave Calder

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Fleet FocusINC000000216271 No  0.78TIR:TIR Missed:Sheri Nelson

LowCorrectionsFleet Administration No  0.79TTR:TTR Missed:Amanda Ronan Closed

Network Password Novell Client for 32-bit WindowsINC000000216274 No  0.00TIR:TIR Missed:Braden Shawn Holgreen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000216298 No  0.19TIR:TIR Missed:Shelley Robbins

LowCorrectionsMetro C Desktop Support No  4.37TTR:TTR Missed:Troy Buchanan Closed

None None Offender TrackingINC000000216302 No  0.00TIR:TIR Missed:LaNell Coon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000216340 No  0.10TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Desktop Support No  0.10TTR:TTR Missed:Ken Knobel Closed

Network Error NoneINC000000216375 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft WordINC000000216392 No  0.00TIR:TIR Missed:Darl Hamberlin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000216397 No  0.00TIR:TIR Missed:Lori Worthington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000216428 Yes  3.03TIR:TIR Missed:Greg Wilson

LowCorrectionsMetro C Desktop Support No  3.13TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000216430 Yes  3.02TIR:TIR Missed:Nina Williams

LowCorrectionsMetro C Desktop Support No  3.12TTR:TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax None NoneINC000000216444 Yes  2.88TIR:TIR Missed:Misty Barry

LowCorrectionsMetro C Desktop Support No  2.97TTR:TTR Missed:Troy Buchanan Closed

None None Internet ExplorerINC000000216488 No  0.00TIR:TIR Missed:Greg Wilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Sex Offender Notification and RegistrationINC000000216542 No  0.00TIR:TIR Missed:Ed Thacker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000216563 No  0.00TIR:TIR Missed:Kyle Crane

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Inmate PhonesINC000000216628 No  0.00TIR:TIR Missed:Terron O Barney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None Internet ExplorerINC000000216652 No  0.00TIR:TIR Missed:Raymond Merrill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Inmate PhonesINC000000216668 No  0.54TIR:TIR Missed:Terron O Barney

LowCorrectionsRural South Desktop Support No  1.14TTR:TTR Missed:Julie Christensen Closed

None None Operations Management SystemINC000000216690 Yes  1.42TIR:TIR Missed:Tyler W Cressall

LowCorrectionsMetro C Desktop Support No  1.42TTR:TTR Missed:Tammy Black Closed

None None Novell GroupWiseINC000000216957 No  0.00TIR:TIR Missed:Kevin Sorensen

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

PC/Laptop Hardware NoneINC000000217049 No  0.70TIR:TIR Missed:Richard Laursen

LowCorrectionsRural South Desktop Support No  0.70TTR:TTR Missed:Lane Adams Closed

None None Training RecordsINC000000217267 No  0.00TIR:TIR Missed:Michael C Tracy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Dial Tone TelephoneINC000000217297 No  0.12TIR:TIR Missed:Teresa Bateman

LowCorrectionsVoice Operations No  0.33TTR:TTR Missed:Britany Finlay Closed

Network Password NoneINC000000217314 No  0.00TIR:TIR Missed:Kristie Montrois

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Error NoneINC000000217367 No  0.00TIR:TIR Missed:Jennifer Anderson

LowCorrectionsRural Central Desktop Support No  0.12TTR:TTR Missed:Richard Packer Closed

None None Medical TrackingINC000000217380 No  0.00TIR:TIR Missed:Nina Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000217386 No  0.00TIR:TIR Missed:Brandon Morrill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware Printer NoneINC000000217400 No  0.00TIR:TIR Missed:Nickole Lavery

LowCorrectionsMetro C Desktop Support No  2.12TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000217412 No  0.00TIR:TIR Missed:Randall Johanson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000217416 No  0.00TIR:TIR Missed:Darl Hamberlin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000217438 No  0.00TIR:TIR Missed:Erica Blood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000217456 No  0.00TIR:TIR Missed:Dirk Witkamp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Error Code NoneINC000000217554 No  0.17TIR:TIR Missed:Sherri Schumann

LowCorrectionsRural South Desktop Support No  0.72TTR:TTR Missed:Julie Christensen Closed
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None None Sex Offender Notification and RegistrationINC000000217558 No  0.00TIR:TIR Missed:Lance K Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000217635 No  0.00TIR:TIR Missed:Amy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None POST Training SystemINC000000217638 No  0.00TIR:TIR Missed:Linda Orgill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000217659 No  0.00TIR:TIR Missed:Cynthia Pedro

LowCorrectionsMetro C Help Desk No  1.34TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000217691 No  0.00TIR:TIR Missed:Pete Walters

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000217722 No  0.00TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000217727 No  0.00TIR:TIR Missed:Janet McBride

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000217732 No  0.00TIR:TIR Missed:Tracy Shock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000217733 No  0.00TIR:TIR Missed:Jeff Bland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000217755 No  0.00TIR:TIR Missed:Jerry Hardy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000217759 Yes  3.61TIR:TIR Missed:Doug Lockwood

LowCorrectionsMetro C Desktop Support No  3.61TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000217783 No  0.00TIR:TIR Missed:Bonnie Vreeken

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft WordINC000000217793 No  0.00TIR:TIR Missed:Kathy Galbraith

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

None None Novell GroupWiseINC000000217799 No  0.00TIR:TIR Missed:Brett Butler

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

None None Offender TrackingINC000000217836 No  0.00TIR:TIR Missed:Jerry Hardy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000217883 No  0.66TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  0.66TTR:TTR Missed:Tammy Black Closed

None None Adobe ContributeINC000000217897 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None Utah Department of Corrections ArchivesINC000000217908 No  0.00TIR:TIR Missed:Colleen Dieter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000217920 No  0.00TIR:TIR Missed:Troy Yates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000217924 No  0.00TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000217929 No  0.00TIR:TIR Missed:Chris Floyd

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000217931 No  0.00TIR:TIR Missed:Glynn Kimball

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None Adobe Acrobat 9.0 ProINC000000217938 No  0.00TIR:TIR Missed:Colleen Dieter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000217947 No  0.00TIR:TIR Missed:Delores Millett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe Acrobat 9.0 ProINC000000217954 No  0.00TIR:TIR Missed:Delores Millett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000217958 No  0.78TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Desktop Support No  4.75TTR:TTR Missed:Ed Radke Closed

Application None NoneINC000000217969 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000217986 No  0.00TIR:TIR Missed:Bruce Young

LowCorrectionsMetro C Help Desk No  3.51TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000218006 No  0.00TIR:TIR Missed:Von O Paul

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000218009 No  0.00TIR:TIR Missed:Nina Hiatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft ExcelINC000000218030 No  0.00TIR:TIR Missed:Emily McRoberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000218033 No  0.00TIR:TIR Missed:Eileen Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000218056 No  0.00TIR:TIR Missed:Brandy Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000218058 No  0.00TIR:TIR Missed:John L Baxter

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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Network Incident NoneINC000000218062 No  0.00TIR:TIR Missed:Wayne Larson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000218068 No  0.00TIR:TIR Missed:Trevor Knaphus

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000218073 No  0.00TIR:TIR Missed:Matthew Wohlforth

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000218075 No  0.00TIR:TIR Missed:Brad Wilson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop None NoneINC000000218077 No  0.00TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Resolved

Network Incident NoneINC000000218079 No  0.00TIR:TIR Missed:Chris Kent

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000218080 No  0.00TIR:TIR Missed:Bonnie Vreeken

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Incident NoneINC000000218081 No  0.00TIR:TIR Missed:Shane Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password NoneINC000000218121 No  0.00TIR:TIR Missed:Dolores Lamb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Error NoneINC000000218123 No  0.60TIR:TIR Missed:Robert Rigby

LowCorrectionsMetro C Help Desk No  0.60TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000218162 No  0.00TIR:TIR Missed:Cynthia Pedro

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Error NoneINC000000218169 No  0.00TIR:TIR Missed:Richard Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft Access 2007INC000000218199 No  0.30TIR:TIR Missed:Tom A Barnes

LowCorrectionsMetro C Hosting No  2.34TTR:TTR Missed:Robert England Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000218208 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000218209 No  0.00TIR:TIR Missed:Vida Betts

LowCorrectionsRural Central Desktop Support No  2.37TTR:TTR Missed:Colin Bodkin Closed

Network Password NoneINC000000218226 No  0.00TIR:TIR Missed:Randi L Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Telecom Voice Mail TelephoneINC000000218227 No  0.05TIR:TIR Missed:Martin Pick

LowCorrectionsVoice Operations No  0.12TTR:TTR Missed:Annette Nielsen Closed
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Network None Microsoft OfficeINC000000218266 No  0.00TIR:TIR Missed:Ken W Broome

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Criminal Justice Information SystemINC000000218281 No  0.00TIR:TIR Missed:Kelli Foulger

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Error NoneINC000000218294 No  0.00TIR:TIR Missed:Chris Kent

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None Utah Criminal Justice Information SystemINC000000218304 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Inmate PhonesINC000000218321 No  0.00TIR:TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000218395 No  0.95TIR:TIR Missed:Alyssa Davenport

LowCorrectionsMetro C Desktop Support No  4.33TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Hardware NoneINC000000218434 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.82TTR:TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000218448 No  0.00TIR:TIR Missed:Vida Betts

LowCorrectionsRural Central Desktop Support No  0.52TTR:TTR Missed:Colin Bodkin Closed

None None Internet ExplorerINC000000218468 No  0.00TIR:TIR Missed:Steve Turley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000218476 No  0.09TIR:TIR Missed:Holli Simmonds

LowCorrectionsMetro C Desktop Support No  2.87TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000218484 No  0.04TIR:TIR Missed:Carol Wittenbach

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Tammy Black Closed

None None Adobe ReaderINC000000218486 No  0.00TIR:TIR Missed:Nick Ward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Adobe ReaderINC000000218500 No  0.00TIR:TIR Missed:Sith Kim

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Incident NoneINC000000218506 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Internet ExplorerINC000000218510 No  0.00TIR:TIR Missed:Jeff Macleod

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000218540 No  0.00TIR:TIR Missed:Richard Pearce

LowCorrectionsRural Central Desktop Support No  1.87TTR:TTR Missed:Richard Packer Closed

None None Adobe ReaderINC000000218543 No  0.00TIR:TIR Missed:Emilie Kobler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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PC/Laptop Hardware NoneINC000000218646 No  0.00TIR:TIR Missed:Billy Noblett

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000218672 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000218684 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000218685 No  0.65TIR:TIR Missed:Carolyn Taylor

LowCorrectionsMetro C Help Desk No  0.65TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000218725 No  0.00TIR:TIR Missed:Jeremy Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password NoneINC000000218752 No  0.00TIR:TIR Missed:Dianna Lott

LowCorrectionsRural Central Desktop Support No  0.68TTR:TTR Missed:Richard Packer Closed

Telecom Dial Tone NoneINC000000218756 No  0.19TIR:TIR Missed:Kathy Galbraith

LowCorrectionsVoice/Data/WAN Services No  0.35TTR:TTR Missed:Spencer Blodgett Closed

Application Password Novell GroupWiseINC000000218777 No  0.00TIR:TIR Missed:Daniel White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000218782 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000218784 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000218792 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000218796 No  0.00TIR:TIR Missed:Joyce Fackrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000218803 No  0.00TIR:TIR Missed:Bohn Bales

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000218902 No  0.00TIR:TIR Missed:Lance Edwards

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password NoneINC000000218934 No  0.00TIR:TIR Missed:Russell Whittle

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000218970 No  0.00TIR:TIR Missed:Kirk Gates

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000219041 No  0.84TIR:TIR Missed:Steven Ostler

LowCorrectionsMetro C Desktop Support No  4.12TTR:TTR Missed:Ed Radke Closed
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Network Incident NoneINC000000219088 No  0.93TIR:TIR Missed:Wylene Ika

MediumCorrectionsMetro C Hosting Yes  5.04TTR:TTR Missed:Jonathan Foster Closed

Network None NoneINC000000219089 No  0.00TIR:TIR Missed:Cyrese Zimmerman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000219108 Yes  1.61TIR:TIR Missed:Jacob Wolsey

LowCorrectionsMetro C Desktop Support No  4.19TTR:TTR Missed:Ed Radke Closed

PC/Laptop Virus NoneINC000000219119 No  0.00TIR:TIR Missed:Joyce Fackrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000219134 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Error NoneINC000000219136 No  0.00TIR:TIR Missed:Mathew Olsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000219219 No  0.00TIR:TIR Missed:Michael George

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000219255 No  0.00TIR:TIR Missed:Emalynn Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000219272 No  0.00TIR:TIR Missed:Michael Allen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell MessengerINC000000219287 No  0.00TIR:TIR Missed:Lexie Larsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000219313 No  0.95TIR:TIR Missed:Brandon Ulibarri

LowCorrectionsRural South Desktop Support No  1.78TTR:TTR Missed:Cheri Oldham Closed

None None Training RecordsINC000000219484 No  0.00TIR:TIR Missed:Viola Velarde

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000219497 No  0.00TIR:TIR Missed:Erin Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000219516 No  0.09TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Desktop Support No  0.33TTR:TTR Missed:Troy Buchanan Closed

None None Java Media FrameworkINC000000219524 No  0.00TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Performance Novell ConsoleOneINC000000219553 No  0.00TIR:TIR Missed:Kent Yocom

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Inmate PhonesINC000000219565 No  0.00TIR:TIR Missed:Brian Kenney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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PC/Laptop Virus NoneINC000000219663 No  0.00TIR:TIR Missed:Colleen Puett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219664 No  0.00TIR:TIR Missed:Steve Turley

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000219667 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219670 No  0.00TIR:TIR Missed:Wendi Anthony

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219671 No  0.00TIR:TIR Missed:Kristin Keisel

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000219674 No  0.00TIR:TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219677 No  0.00TIR:TIR Missed:Emily Newman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219683 No  0.00TIR:TIR Missed:James Weaver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219696 No  0.00TIR:TIR Missed:Robert Grace

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000219724 No  0.00TIR:TIR Missed:Linda Mickelsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000219727 No  0.00TIR:TIR Missed:Eric Winter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000219730 No  0.00TIR:TIR Missed:Sierra Schilling

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft Windows XP ProfessionalINC000000219732 No  0.99TIR:TIR Missed:Randall Draper

LowCorrectionsMetro C Desktop Support No  0.99TTR:TTR Missed:Ed Radke Closed

PC/Laptop Virus NoneINC000000219738 No  0.00TIR:TIR Missed:Forrest Scott Mcneill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219741 No  0.00TIR:TIR Missed:DeeAnn J Stohel

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219748 No  0.00TIR:TIR Missed:Heather Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219758 No  0.00TIR:TIR Missed:Tiffany Twitchell-Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application None NoneINC000000219785 No  0.47TIR:TIR Missed:Linda McLelland

LowCorrectionsMetro C Desktop Support Yes  6.65TTR:TTR Missed:Tammy Black Closed

None None Symantec AntiVirusINC000000219791 No  0.00TIR:TIR Missed:Blake Woodring

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

None None Symantec AntiVirusINC000000219798 No  0.00TIR:TIR Missed:Debbie Worthen

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Application None NoneINC000000219802 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219805 No  0.00TIR:TIR Missed:Jeffrey Curtis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Sex Offender Notification and RegistrationINC000000219811 No  0.00TIR:TIR Missed:Andy Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000219814 No  0.00TIR:TIR Missed:Andrew McCain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000219832 No  0.00TIR:TIR Missed:Becky McDonald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000219860 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000219878 No  0.00TIR:TIR Missed:Joseph Tryon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Application None NoneINC000000219881 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000219883 No  0.00TIR:TIR Missed:Robert Feland III

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000219932 No  0.00TIR:TIR Missed:Steven E Baker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000219942 No  0.00TIR:TIR Missed:Joseph G Syme

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax Incident NoneINC000000219998 No  0.00TIR:TIR Missed:Rick Rasmussen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000220001 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Virus NoneINC000000220006 No  0.00TIR:TIR Missed:Butch Lindsay

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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Print/Copy/Scan/Fax Incident NoneINC000000220009 No  0.00TIR:TIR Missed:Melvin Coulter

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000220024 No  0.00TIR:TIR Missed:Sheri Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password NoneINC000000220067 No  0.00TIR:TIR Missed:Sonjia Cardwell

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

Network Error NoneINC000000220068 No  0.00TIR:TIR Missed:Ken Fischer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Error NoneINC000000220069 No  0.00TIR:TIR Missed:Justin Wozab

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Error NoneINC000000220071 No  0.00TIR:TIR Missed:Daniel Gappmayer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

Network Error NoneINC000000220072 No  0.00TIR:TIR Missed:Karl Christiansen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

Network Error NoneINC000000220073 No  0.00TIR:TIR Missed:Ronald Wilson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

Network Password NoneINC000000220074 No  0.00TIR:TIR Missed:Henry Schwemmer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Virus NoneINC000000220099 No  0.00TIR:TIR Missed:Sara Donaldson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None NoneINC000000220101 No  0.00TIR:TIR Missed:Cynthia Pedro

LowCorrectionsMetro C Help Desk No  0.65TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000220105 No  0.00TIR:TIR Missed:Clara Jarvis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Incident NoneINC000000220117 No  0.00TIR:TIR Missed:Craig Buchanan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Adobe ReaderINC000000220128 No  0.00TIR:TIR Missed:Charlotte Van Straten

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000220131 No  0.00TIR:TIR Missed:Chet Bateman

LowCorrectionsRural Central Desktop Support No  0.61TTR:TTR Missed:Troy Morris Resolved

None None Internet ExplorerINC000000220140 No  0.00TIR:TIR Missed:Deanna Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000220155 No  0.00TIR:TIR Missed:Kent Davis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None Internet ExplorerINC000000220167 No  0.00TIR:TIR Missed:Barbara Hibler

LowCorrectionsMetro C Help Desk No  0.11TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000220176 No  0.00TIR:TIR Missed:Danny Herring

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None NoneINC000000220192 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.02TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000220200 No  0.00TIR:TIR Missed:Sharon Pinkerton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password NoneINC000000220205 No  0.00TIR:TIR Missed:Kevin Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000220206 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None NoneINC000000220211 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsMetro C Help Desk No  0.02TTR:TTR Missed:Ross Owen Closed

Network Error NoneINC000000220213 No  0.00TIR:TIR Missed:Dan Tingey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000220221 No  0.00TIR:TIR Missed:Emalynn Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000220245 No  0.00TIR:TIR Missed:Ericson Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Performance NoneINC000000220246 No  0.00TIR:TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000220259 No  0.00TIR:TIR Missed:Cody Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000220260 No  0.00TIR:TIR Missed:Forrest Martinek II

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000220301 No  0.00TIR:TIR Missed:James Legore

LowCorrectionsRural Central Desktop Support No  2.72TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000220389 No  0.00TIR:TIR Missed:Lisa Cloyd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000220393 No  0.00TIR:TIR Missed:Kellie McCleery

LowCorrectionsRural Central Desktop Support No  2.11TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000220393 No  0.00TIR:TIR Missed:Kellie McCleery

LowCorrectionsRural Central Desktop Support No  2.11TTR:TTR Missed:Paul Petersen Closed
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Application None Microsoft Windows XP ProfessionalINC000000220397 No  0.00TIR:TIR Missed:Rick Manwill

LowCorrectionsRural Central Desktop Support No  4.14TTR:TTR Missed:Richard Packer Closed

Network None NoneINC000000220406 No  0.00TIR:TIR Missed:Eric Price

LowCorrectionsRural Central Desktop Support No  0.54TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000220411 No  0.00TIR:TIR Missed:James Hudspeth

LowCorrectionsRural Central Desktop Support No  0.49TTR:TTR Missed:Paul Petersen Closed

EIS Hardware None NoneINC000000220419 No  0.22TIR:TIR Missed:Michelle Bartlett

LowCorrectionsDiebold No  4.87TTR:TTR Missed:Dennis Rogers Closed

PC/Laptop Hardware NoneINC000000220420 No  0.00TIR:TIR Missed:Sheri Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Operations Management SystemINC000000220433 No  0.02TIR:TIR Missed:Brendan Nissen

LowCorrectionsMetro C Desktop Support No  0.75TTR:TTR Missed:Tammy Black Closed

None None Operations Management SystemINC000000220435 No  0.75TIR:TIR Missed:Tracy Shock

LowCorrectionsMetro C Desktop Support No  0.75TTR:TTR Missed:Tammy Black Closed

PC/Laptop Hardware NoneINC000000220443 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax Incident NoneINC000000220449 No  0.00TIR:TIR Missed:Steven Gerber

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Error Novell ConsoleOneINC000000220458 No  0.00TIR:TIR Missed:Chris Kent

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000220494 No  0.97TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Desktop Support No  0.97TTR:TTR Missed:Cliff Jensen Closed

None None Offender TrackingINC000000220498 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000220508 No  0.00TIR:TIR Missed:Brent Wade

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000220509 No  0.00TIR:TIR Missed:James Adamson

LowCorrectionsRural Central Desktop Support No  2.25TTR:TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000220576 No  0.00TIR:TIR Missed:Laurie Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000220584 No  0.00TIR:TIR Missed:Keith Ulland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Symantec AntiVirusINC000000220585 No  0.00TIR:TIR Missed:Jonathan Reynolds

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved
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None None Microsoft ExcelINC000000220616 No  0.00TIR:TIR Missed:R Hall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Symantec AntiVirusINC000000220621 No  0.00TIR:TIR Missed:David Lee Valentine

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000220638 No  0.00TIR:TIR Missed:James Haywood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000220663 No  0.21TIR:TIR Missed:Emily Newman

LowCorrectionsMetro C Desktop Support No  0.21TTR:TTR Missed:Ken Knobel Closed

None None Medical TrackingINC000000220670 No  0.00TIR:TIR Missed:Bohn Bales

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None Novell MessengerINC000000220673 No  0.00TIR:TIR Missed:Jessica Cook

LowCorrectionsRural Central Desktop Support No  0.43TTR:TTR Missed:Richard Packer Closed

Network None NoneINC000000220701 No  0.00TIR:TIR Missed:Geri Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Microsoft Windows XP ProfessionalINC000000220712 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.57TTR:TTR Missed:Richard Packer Closed

Print/Copy/Scan/Fax None NoneINC000000220722 No  0.00TIR:TIR Missed:Deanna Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft ExcelINC000000220729 No  0.00TIR:TIR Missed:Melvin Coulter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None NoneINC000000220732 No  0.00TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000220769 No  0.00TIR:TIR Missed:Eric Price

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Reporting Novell GroupWiseINC000000220771 No  0.00TIR:TIR Missed:Tammy L Black

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None Internet ExplorerINC000000220814 No  0.00TIR:TIR Missed:Kathy Galbraith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None NoneINC000000220860 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000220878 No  0.00TIR:TIR Missed:Blake Woodring

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

None None Novell GroupWiseINC000000220898 No  0.00TIR:TIR Missed:Jason Simmons

LowCorrectionsMetro C Help Desk No  0.89TTR:TTR Missed:Ross Owen Resolved
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Network Performance NoneINC000000220919 No  0.00TIR:TIR Missed:Deanna Anderson

LowCorrectionsMetro C Help Desk No  0.72TTR:TTR Missed:Ross Owen Resolved

Network Performance NoneINC000000220924 No  0.00TIR:TIR Missed:Kristin Keisel

MediumCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000220932 No  0.09TIR:TIR Missed:Joyce Fackrell

LowCorrectionsMetro C Desktop Support No  1.34TTR:TTR Missed:Cliff Jensen Resolved

None None Internet ExplorerINC000000220940 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Performance NoneINC000000220943 No  0.00TIR:TIR Missed:Paul Mac Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000220953 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Novell Client for 32-bit WindowsINC000000220958 No  0.00TIR:TIR Missed:David L Puett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

PC/Laptop Hardware NoneINC000000220971 Yes  3.23TIR:TIR Missed:Richard Garden

LowCorrectionsMetro C Desktop Support No  3.68TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000220974 No  0.00TIR:TIR Missed:Robyn Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000220978 Yes  3.17TIR:TIR Missed:Steve Norman

LowCorrectionsMetro C Desktop Support No  3.91TTR:TTR Missed:Troy Buchanan Resolved

Network Performance NoneINC000000221010 No  0.00TIR:TIR Missed:Barbara W Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Performance NoneINC000000221014 No  0.00TIR:TIR Missed:Kimberly Dudley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000221016 No  0.00TIR:TIR Missed:Michelle Brazier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000221048 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.17TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000221079 No  0.37TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Desktop Support No  1.15TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000221085 No  0.62TIR:TIR Missed:Steven Jolley

LowCorrectionsMetro C Desktop Support No  3.64TTR:TTR Missed:Ed Radke Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000221101 No  0.00TIR:TIR Missed:Rick Manwill

LowCorrectionsRural Central Desktop Support No  0.22TTR:TTR Missed:Paul Petersen Resolved
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Network Password Novell Client for 32-bit WindowsINC000000221155 No  0.00TIR:TIR Missed:Lisa Cloyd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Training RecordsINC000000221176 No  0.00TIR:TIR Missed:Willis Richardson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Performance NoneINC000000221181 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000221192 No  0.18TIR:TIR Missed:Ron Ortiz

LowCorrectionsMetro C Desktop Support No  5.49TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000221202 No  0.00TIR:TIR Missed:Kim M Palmer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000221207 No  0.00TIR:TIR Missed:Attica Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000221221 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network Performance NoneINC000000221222 No  0.00TIR:TIR Missed:Brent Daniels

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft Windows XP ProfessionalINC000000221224 No  0.00TIR:TIR Missed:Melinda Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000221235 No  0.00TIR:TIR Missed:Rhett Young

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Application Error Offender TrackingINC000000221239 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  1.45TTR:TTR Missed:Richard Packer Resolved

Network Performance NoneINC000000221245 No  0.00TIR:TIR Missed:Barbara W Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Inmate PhonesINC000000221278 No  0.36TIR:TIR Missed:Jed Bartholomew

LowCorrectionsRural South Desktop Support No  1.61TTR:TTR Missed:Julie Christensen Resolved

None None NoneINC000000221310 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Application Error Cisco AnyConnect VPN ClientINC000000221313 No  0.00TIR:TIR Missed:Wessley Andreason

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000221328 No  0.00TIR:TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.53TTR:TTR Missed:Paul Petersen Resolved

None None Utah Department of Corrections ArchivesINC000000221385 No  0.00TIR:TIR Missed:Carol Wittenbach

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved
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Application None Internet ExplorerINC000000221395 No  0.00TIR:TIR Missed:Kimberly Story

LowCorrectionsRural Central Desktop Support No  0.01TTR:TTR Missed:Paul Petersen Resolved

None None Adobe ReaderINC000000221418 No  0.00TIR:TIR Missed:Kendall Holt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000221438 No  0.17TIR:TIR Missed:Mike Hoglund

LowCorrectionsMetro C Help Desk Yes  6.96TTR:TTR Missed:Reed Stohel Resolved

Telecom Call/Receive NoneINC000000221440 No  0.27TIR:TIR Missed:Linda Goudreau

LowCorrectionsVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Resolved

None None Novell GroupWiseINC000000221464 No  0.00TIR:TIR Missed:Ross A Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000221468 No  0.00TIR:TIR Missed:Tyson Pepper

LowCorrectionsMetro C Desktop Support No  1.63TTR:TTR Missed:Tammy Black Resolved

None None Utah Department of Corrections ArchivesINC000000221503 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000221523 No  0.63TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Desktop Support No  0.63TTR:TTR Missed:Ed Radke Resolved

Print/Copy/Scan/Fax None NoneINC000000221580 No  0.00TIR:TIR Missed:Al Whitehorse

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000221584 No  0.00TIR:TIR Missed:Tyson Pepper

LowCorrectionsMetro C Desktop Support No  0.42TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000221630 No  0.22TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Desktop Support No  0.22TTR:TTR Missed:Ken Knobel Resolved

Network None NoneINC000000221672 No  0.22TIR:TIR Missed:Jason Hutchinson

LowCorrectionsMetro C Desktop Support No  1.85TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000221684 No  0.00TIR:TIR Missed:Brent Webb

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Server Performance NoneINC000000221714 No  0.00TIR:TIR Missed:Shaun Darbro

MediumCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network Incident NoneINC000000221721 No  0.00TIR:TIR Missed:Steven Lund

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Hardware NoneINC000000221722 No  0.00TIR:TIR Missed:Eric Ludvigson

MediumCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network Password Novell ConsoleOneINC000000221726 No  0.00TIR:TIR Missed:Matthew Wohlforth

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved
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Network Incident NoneINC000000221728 No  0.00TIR:TIR Missed:Shaun Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000221733 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000221736 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Print/Copy/Scan/Fax Incident Novell ConsoleOneINC000000221739 No  0.00TIR:TIR Missed:Brady Belnap

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network Incident NoneINC000000221744 No  0.00TIR:TIR Missed:Robert Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Offender TrackingINC000000221809 No  0.00TIR:TIR Missed:Robert Maughan

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Resolved

None None Offender TrackingINC000000221809 No  0.00TIR:TIR Missed:Robert Maughan

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Resolved

Application None Microsoft Windows XP ProfessionalINC000000221891 No  0.00TIR:TIR Missed:Valli Lundell

LowCorrectionsRural Central Desktop Support No  0.31TTR:TTR Missed:Paul Petersen Resolved

None None Microsoft Windows XP ProfessionalINC000000221935 No  0.00TIR:TIR Missed:William Raymond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000221948 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000221972 No  0.33TIR:TIR Missed:Kelly Gardner

MediumCorrectionsChange Management Change Coordinators No  0.33TTR:TTR Missed:Dana McDonald Resolved

Print/Copy/Scan/Fax Queue NoneINC000000222052 No  0.00TIR:TIR Missed:Holli Simmonds

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Adobe ReaderINC000000222071 No  0.00TIR:TIR Missed:Tanya Valdez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application None NoneINC000000222118 No  0.00TIR:TIR Missed:Tanya Valdez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None NoneINC000000222122 No  0.00TIR:TIR Missed:Channa Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Jail Executive Management SystemINC000000222136 No  0.00TIR:TIR Missed:Jason Behunin

LowCorrectionsMetro C Desktop Support No  0.92TTR:TTR Missed:Tammy Black Resolved

None None Internet ExplorerINC000000222156 No  0.00TIR:TIR Missed:Jodie Brook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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None None Offender TrackingINC000000222162 No  0.00TIR:TIR Missed:London Stromberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application Password Utah Master DirectoryINC000000222168 No  0.46TIR:TIR Missed:Ron France

LowCorrectionsHelp Desk No  0.46TTR:TTR Missed:Eileen Dubach Resolved

PC/Laptop Performance NoneINC000000222298 No  0.00TIR:TIR Missed:Craig Madson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Resolved

Network None NoneINC000000222354 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000222361 No  0.00TIR:TIR Missed:Kathleen Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000222420 No  0.00TIR:TIR Missed:James A Mitchell

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Hardware NoneINC000000222489 No  0.00TIR:TIR Missed:Reg Allred

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000222494 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Virus Symantec AntiVirusINC000000222514 No  0.00TIR:TIR Missed:Linda Mickelsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000222555 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

None None NoneINC000000222558 No  0.00TIR:TIR Missed:Phillip Rodriguez

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

Network Incident NoneINC000000222630 No  0.00TIR:TIR Missed:Shawn Youd

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000222637 No  0.00TIR:TIR Missed:Dave Ashworth

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000222677 No  0.00TIR:TIR Missed:Kent Yocom

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000222686 No  0.00TIR:TIR Missed:Chris J Mickelson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000222698 No  0.00TIR:TIR Missed:John Christiansen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None NoneINC000000222701 No  0.00TIR:TIR Missed:Robert Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved
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None None NoneINC000000222722 No  0.00TIR:TIR Missed:Tanya Valdez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000222756 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Password NoneINC000000222770 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000222827 No  0.00TIR:TIR Missed:Will S Carlson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Password NoneINC000000222846 No  0.00TIR:TIR Missed:Wesley Shuman

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Virus Symantec GhostINC000000222929 No  0.10TIR:TIR Missed:Ronald Green

LowCorrectionsRural South Desktop Support No  1.56TTR:TTR Missed:Cole Gifford Resolved

Network Password Novell Client for 32-bit WindowsINC000000222945 No  0.00TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000222953 No  0.00TIR:TIR Missed:Mandy Winters

LowCorrectionsMetro C Help Desk No  0.29TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000223053 No  0.72TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Desktop Support Yes  9.60TTR:TTR Missed:Tammy Black Resolved

None None Internet ExplorerINC000000223071 No  0.00TIR:TIR Missed:Dane Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000223105 No  0.00TIR:TIR Missed:Jason D Fowles

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000223266 No  0.00TIR:TIR Missed:Geri Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000223294 No  0.00TIR:TIR Missed:Jared M Bonkosky

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000223333 No  0.56TIR:TIR Missed:John Reed

LowCorrectionsMetro C Desktop Support No  2.36TTR:TTR Missed:Ed Radke Resolved

PC/Laptop None NoneINC000000223354 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  2.32TTR:TTR Missed:Paul Petersen Resolved

None None Internet ExplorerINC000000223362 No  0.00TIR:TIR Missed:LeeAnn Jentzsch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000223388 No  0.00TIR:TIR Missed:Wendy Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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None None Internet ExplorerINC000000223412 No  0.00TIR:TIR Missed:Mark Ziolkowski

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Error NoneINC000000223481 No  0.00TIR:TIR Missed:Scott P Jacobsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000223510 No  0.00TIR:TIR Missed:John Reed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000223527 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Microsoft Windows XP ProfessionalINC000000223635 No  0.00TIR:TIR Missed:Marianne Hall

LowCorrectionsRural Central Desktop Support No  0.35TTR:TTR Missed:Richard Packer Resolved

Telecom Voice Mail NoneINC000000223662 No  0.21TIR:TIR Missed:Glenn Hiatt

LowCorrectionsVoice Operations No  0.25TTR:TTR Missed:Annette Nielsen Resolved

None None Novell GroupWiseINC000000223719 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000223746 No  0.00TIR:TIR Missed:Holly Neville

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft ExcelINC000000223751 No  0.00TIR:TIR Missed:R Hall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft Windows XP ProfessionalINC000000223755 No  0.00TIR:TIR Missed:Chris Burton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000223760 No  0.00TIR:TIR Missed:Robert Jensen

LowCorrectionsMetro C Desktop Support No  0.12TTR:TTR Missed:Troy Buchanan Resolved

Application None NoneINC000000223761 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000223763 No  0.00TIR:TIR Missed:Carol Tingey

LowCorrectionsMetro C Desktop Support No  0.09TTR:TTR Missed:Troy Buchanan Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000223765 No  0.00TIR:TIR Missed:Kent Demill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000223766 No  0.00TIR:TIR Missed:Tony Kissilles

LowCorrectionsMetro C Desktop Support No  0.08TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000223775 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Novell GroupWiseINC000000223785 No  0.00TIR:TIR Missed:Ken Fischer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved
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None None Novell GroupWiseINC000000223837 No  0.00TIR:TIR Missed:Rose Marie Van Dyke

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell ConsoleOneINC000000223843 No  0.00TIR:TIR Missed:Larry Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Internet ExplorerINC000000223856 No  0.00TIR:TIR Missed:Dan A Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000223857 No  0.00TIR:TIR Missed:Robert Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000223871 No  0.00TIR:TIR Missed:Judy Hyde

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

Network Password NoneINC000000223876 No  0.00TIR:TIR Missed:Brian Watters

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000223886 No  0.00TIR:TIR Missed:Terry Egan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000223890 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Desktop Support No  0.55TTR:TTR Missed:Cliff Jensen Resolved

None None Internet ExplorerINC000000223898 No  0.00TIR:TIR Missed:Elizabeth A Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Telecom Voice Mail NoneINC000000223900 No  0.11TIR:TIR Missed:Claudette Winegar

LowCorrectionsVoice Operations No  0.23TTR:TTR Missed:Annette Nielsen Resolved

None None Novell GroupWiseINC000000223910 No  0.00TIR:TIR Missed:Camilo Reyes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000223924 No  0.00TIR:TIR Missed:Bobbi Rolfe

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000223930 No  0.00TIR:TIR Missed:Michael LaPlante

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000223942 No  0.00TIR:TIR Missed:Marci Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application None ID Works Identification SystemINC000000223953 Yes  4.92TIR:TIR Missed:Daniel Schugk

LowCorrectionsMetro C Desktop Support No  4.92TTR:TTR Missed:Ed Radke Resolved

Network None NoneINC000000223957 No  0.00TIR:TIR Missed:Ron Ortiz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Microsoft ExcelINC000000223976 No  0.00TIR:TIR Missed:Rick Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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PC/Laptop Hardware NoneINC000000223984 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000224007 No  0.00TIR:TIR Missed:Rex Talbot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000224017 No  0.00TIR:TIR Missed:David Egli

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000224018 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000224027 No  0.00TIR:TIR Missed:Susan Delong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000224046 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000224057 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application Error Interstate Compact Offender Tracking SystemINC000000224068 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Network Password Novell Client for 32-bit WindowsINC000000224103 No  0.00TIR:TIR Missed:Jared M Bonkosky

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000224129 No  0.00TIR:TIR Missed:Kent Davis

LowCorrectionsRural Central Desktop Support No  0.37TTR:TTR Missed:Paul Petersen Resolved

None None Utah Department of Corrections ArchivesINC000000224136 No  0.00TIR:TIR Missed:Kenneth B Shepherd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Utah Department of Corrections ArchivesINC000000224173 No  0.00TIR:TIR Missed:Elizabeth A Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application None NoneINC000000224212 No  0.00TIR:TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000224216 No  0.00TIR:TIR Missed:Lance Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Utah Department of Corrections ArchivesINC000000224218 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000224260 No  0.85TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Desktop Support No  0.93TTR:TTR Missed:Cliff Jensen Resolved

None None Novell GroupWiseINC000000224263 No  0.00TIR:TIR Missed:Daniel Schugk

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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None None Internet ExplorerINC000000224315 No  0.00TIR:TIR Missed:Steve Turley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application Error NoneINC000000224348 No  0.00TIR:TIR Missed:Judy Hyde

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Application Error NoneINC000000224350 No  0.00TIR:TIR Missed:Beverly Perry

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000224354 No  0.00TIR:TIR Missed:Lynette Vance

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Performance Symantec GhostINC000000224357 No  0.00TIR:TIR Missed:Molly Rogers

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000224361 No  0.00TIR:TIR Missed:Stacy Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application Error NoneINC000000224376 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000224378 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error NoneINC000000224388 No  0.00TIR:TIR Missed:William Christensen

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Network Performance NoneINC000000224390 No  0.00TIR:TIR Missed:Kathy Galbraith

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None Internet ExplorerINC000000224428 No  0.00TIR:TIR Missed:Douglas Schut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Remote Connectivity Password NoneINC000000224447 No  0.00TIR:TIR Missed:Angela Hendrix

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password NoneINC000000224476 No  0.00TIR:TIR Missed:Flavia Ramey

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000224478 No  0.00TIR:TIR Missed:Kent Yocom

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Hardware NoneINC000000224502 No  0.05TIR:TIR Missed:Teresa Whitney

LowCorrectionsMetro C Desktop Support No  0.35TTR:TTR Missed:Cliff Jensen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000224509 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000224557 No  0.00TIR:TIR Missed:Emily McRoberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Network None NoneINC000000224568 No  0.70TIR:TIR Missed:Kristalee Wood

LowCorrectionsNetwork Operations Yes  14.20TTR:TTR Missed:Dave Bodily Resolved

None None Internet ExplorerINC000000224585 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000224588 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000224617 No  0.00TIR:TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000224633 No  0.10TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Hosting No  0.10TTR:TTR Missed:Robert England Resolved

None None Internet ExplorerINC000000224638 No  0.00TIR:TIR Missed:Connie K Diamond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000224658 No  0.00TIR:TIR Missed:Aleata Baird

LowCorrectionsRural Central Desktop Support No  0.31TTR:TTR Missed:Paul Petersen Resolved

Network None NoneINC000000224660 No  0.00TIR:TIR Missed:Dave Caudill

LowCorrectionsRural Central Desktop Support No  0.31TTR:TTR Missed:Paul Petersen Resolved

Network None NoneINC000000224661 No  0.00TIR:TIR Missed:Richard Pearce

LowCorrectionsRural Central Desktop Support No  0.31TTR:TTR Missed:Paul Petersen Resolved

Wireless Connectivity None NoneINC000000224665 No  0.00TIR:TIR Missed:Randall Hall

LowCorrectionsRural Central Desktop Support No  1.21TTR:TTR Missed:Paul Petersen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000224673 No  0.00TIR:TIR Missed:Denise Fullerton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Interstate Compact Offender Tracking SystemINC000000224723 No  0.00TIR:TIR Missed:David Lee Valentine

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000224726 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.04TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000224729 No  0.00TIR:TIR Missed:Joann Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Navision Offender and Recipient ManagementINC000000224744 No  0.00TIR:TIR Missed:Channa Anderson

LowCorrectionsMetro C Help Desk No  1.73TTR:TTR Missed:Ross Owen Resolved

Network Error NoneINC000000224778 No  0.00TIR:TIR Missed:Jason Gurney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Jail Executive Management SystemINC000000224819 Yes  1.46TIR:TIR Missed:James Garrett

LowCorrectionsMetro C Desktop Support No  2.52TTR:TTR Missed:Tammy Black Resolved
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None None Novell GroupWiseINC000000224851 No  0.00TIR:TIR Missed:Lisa Cloyd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000224854 No  0.00TIR:TIR Missed:Lynn Walk

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None ZENworks for DesktopsINC000000224855 No  0.00TIR:TIR Missed:Juliann Taylor

LowCorrectionsRural Central Desktop Support No  0.16TTR:TTR Missed:Paul Petersen Resolved

None None Internet ExplorerINC000000224911 No  0.00TIR:TIR Missed:William Luke

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Internet ExplorerINC000000224913 No  0.00TIR:TIR Missed:Eric Barker

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Internet ExplorerINC000000224915 No  0.00TIR:TIR Missed:Terry Banks

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Offender TrackingINC000000224923 No  0.00TIR:TIR Missed:Jaeme Solis

LowCorrectionsMetro C Help Desk No  0.32TTR:TTR Missed:Ross Owen Resolved

None None Utah Department of Corrections ArchivesINC000000224935 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000224949 No  0.00TIR:TIR Missed:Connie K Diamond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Virus Symantec GhostINC000000224968 No  0.00TIR:TIR Missed:Shawn Youd

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Telecom Pollcat NoneINC000000224977 No  0.47TIR:TIR Missed:Betty Kingsford

LowCorrectionsVoice Operations No  0.58TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop None NoneINC000000224994 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.75TTR:TTR Missed:Paul Petersen Resolved

PC/Laptop None NoneINC000000224996 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  1.47TTR:TTR Missed:Paul Petersen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000225047 No  0.00TIR:TIR Missed:Laurie Carter

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

PC/Laptop Virus NoneINC000000225108 No  0.00TIR:TIR Missed:Brett Finlay

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Resolved

None None Internet ExplorerINC000000225157 No  0.00TIR:TIR Missed:Jennifer Wade

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password NoneINC000000225177 No  0.00TIR:TIR Missed:Linda Thomas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved
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Network None NoneINC000000225190 No  0.00TIR:TIR Missed:Sidney Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000225208 No  0.00TIR:TIR Missed:Aubree N Fox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225268 No  0.00TIR:TIR Missed:David Worthington

LowCorrectionsMetro C Help Desk No  1.15TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000225285 No  0.00TIR:TIR Missed:Brent Butcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Password NoneINC000000225293 No  0.00TIR:TIR Missed:Mike Priddy

LowCorrectionsMetro C Help Desk No  1.93TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000225354 No  0.00TIR:TIR Missed:Kent Demill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000225377 No  0.00TIR:TIR Missed:Eli W Ernest

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225387 No  0.00TIR:TIR Missed:Raymond Merrill

LowCorrectionsMetro C Help Desk No  0.04TTR:TTR Missed:Ross Owen Resolved

None None Utah Department of Corrections ArchivesINC000000225397 No  0.00TIR:TIR Missed:Suzanne Young

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225398 No  0.00TIR:TIR Missed:Amy Monson

LowCorrectionsMetro C Help Desk No  0.04TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225402 No  0.00TIR:TIR Missed:Lazaro Gonzalez

LowCorrectionsMetro C Help Desk No  0.02TTR:TTR Missed:Ross Owen Resolved

Application Password Utah Master DirectoryINC000000225404 No  0.27TIR:TIR Missed:Matthew S Feltenberger

LowCorrectionsHelp Desk No  0.32TTR:TTR Missed:Brenda Treadway Resolved

None None Internet ExplorerINC000000225444 No  0.00TIR:TIR Missed:Jodi Lynn Greenhalgh

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225454 No  0.00TIR:TIR Missed:Marci Woodward

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None Medical TrackingINC000000225465 No  0.00TIR:TIR Missed:Jenn Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225474 No  0.00TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225482 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved
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None None Offender TrackingINC000000225524 No  0.00TIR:TIR Missed:Aida Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft Windows XP ProfessionalINC000000225528 No  0.00TIR:TIR Missed:Holly Neville

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000225556 No  0.00TIR:TIR Missed:Corey Krebs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225572 No  0.27TIR:TIR Missed:Kimberly Holden

LowCorrectionsHelp Desk No  0.92TTR:TTR Missed:Brenda Treadway Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225587 No  0.00TIR:TIR Missed:Jason K Nicholes

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225591 No  0.70TIR:TIR Missed:Jason Hansen

LowCorrectionsHelp Desk No  0.71TTR:TTR Missed:Brenda Treadway Resolved

None None Novell GroupWiseINC000000225596 No  0.00TIR:TIR Missed:Christy Hendricks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password NoneINC000000225602 No  0.00TIR:TIR Missed:Stephen Francis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000225610 No  0.00TIR:TIR Missed:David Lowry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225616 No  0.41TIR:TIR Missed:Shanna Marx

LowCorrectionsHelp Desk No  0.41TTR:TTR Missed:Brenda Treadway Resolved

Print/Copy/Scan/Fax Incident NoneINC000000225635 No  0.00TIR:TIR Missed:Scott West

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus Symantec GhostINC000000225656 No  0.00TIR:TIR Missed:Glen Pickett

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Novell GroupWiseINC000000225658 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225659 No  0.00TIR:TIR Missed:James Duckworth

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225732 No  0.00TIR:TIR Missed:Steven Jolley

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225734 No  0.00TIR:TIR Missed:Cal Welch

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225740 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved
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Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225741 No  0.12TIR:TIR Missed:Regan Ray

LowCorrectionsHelp Desk No  0.13TTR:TTR Missed:Brenda Treadway Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225748 No  0.00TIR:TIR Missed:Nori Huntsman

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225770 No  0.00TIR:TIR Missed:Jori Thomas

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Application Reporting NoneINC000000225822 No  0.00TIR:TIR Missed:Joslyn Pilling

LowCorrectionsHelp Desk No  0.41TTR:TTR Missed:Vicky Marrelli Resolved

Network None NoneINC000000225848 No  0.17TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  0.64TTR:TTR Missed:Ed Radke Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225873 No  0.00TIR:TIR Missed:Kent Demill

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225875 No  0.00TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225877 No  0.00TIR:TIR Missed:Nickole Lavery

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225879 No  0.00TIR:TIR Missed:Joe Coombs

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225881 No  0.00TIR:TIR Missed:Steven Gerber

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225885 No  0.00TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225886 No  0.00TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Application None Microsoft ExcelINC000000225965 No  0.00TIR:TIR Missed:Aleata Baird

LowCorrectionsRural Central Desktop Support No  1.05TTR:TTR Missed:Paul Petersen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225979 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000226005 No  0.00TIR:TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000226060 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000226068 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved
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PC/Laptop Virus NoneINC000000226073 No  0.70TIR:TIR Missed:Jenn Fitzgerald

LowCorrectionsMetro C Desktop Support No  3.13TTR:TTR Missed:Ed Radke Resolved

Application Error Interstate Compact Offender Tracking SystemINC000000226083 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

PC/Laptop None NoneINC000000226112 No  0.00TIR:TIR Missed:Matthew S Feltenberger

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000226117 No  0.00TIR:TIR Missed:Craig Bennett

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Internet ExplorerINC000000226120 No  0.00TIR:TIR Missed:Ken Keller

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Error NoneINC000000226191 No  0.00TIR:TIR Missed:Wade Allinson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Resolved

None None NoneINC000000226212 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  4.99TTR:TTR Missed:Paul Petersen Resolved

PC/Laptop Hardware NoneINC000000226216 Yes  3.94TIR:TIR Missed:Anthony King

LowCorrectionsMetro C Desktop Support No  5.54TTR:TTR Missed:Troy Buchanan Resolved

None None Novell GroupWiseINC000000226238 No  0.00TIR:TIR Missed:Eric DiFrancesco

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft Windows XP ProfessionalINC000000226299 No  0.00TIR:TIR Missed:Stephanie Callahan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000226306 No  0.00TIR:TIR Missed:Misty Barry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000226325 No  0.57TIR:TIR Missed:Shawn Bjarnson

LowCorrectionsHelp Desk No  0.57TTR:TTR Missed:Eileen Dubach Resolved

Network Password Novell Client for 32-bit WindowsINC000000226335 No  0.00TIR:TIR Missed:Betty Kingsford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft Windows XP ProfessionalINC000000226348 No  0.28TIR:TIR Missed:Lexie Larsen

LowCorrectionsMetro C Help Desk No  0.28TTR:TTR Missed:Chuck Wilson Resolved

None None CapNetINC000000226387 No  0.04TIR:TIR Missed:Jennifer Payne

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Ken Knobel Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000226443 No  0.00TIR:TIR Missed:Lynn Walk

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000226498 No  0.00TIR:TIR Missed:Bryan Velazquez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000226528 No  0.13TIR:TIR Missed:Michael C Tracy

LowCorrectionsRural South Desktop Support No  0.13TTR:TTR Missed:Julie Christensen Resolved

None None Purchasing SystemINC000000226535 No  0.00TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Help Desk No  0.04TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000226549 No  0.00TIR:TIR Missed:Chad Adamson

LowCorrectionsMetro C Help Desk No  0.84TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000226574 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.36TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000226575 No  0.00TIR:TIR Missed:Kathy M Robertson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000226578 No  0.00TIR:TIR Missed:Kathy M Robertson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Error NoneINC000000226585 No  0.00TIR:TIR Missed:Linda Pedro

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Password NoneINC000000226633 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000226700 No  0.00TIR:TIR Missed:Matthew Gates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000226735 No  0.00TIR:TIR Missed:Robert Bond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application None NoneINC000000226738 No  0.47TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Desktop Support No  0.47TTR:TTR Missed:Ken Knobel Resolved

None None Microsoft Windows XP ProfessionalINC000000226763 No  0.14TIR:TIR Missed:Robert Bond

LowCorrectionsMetro C Desktop Support No  0.87TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Virus Symantec GhostINC000000226814 No  0.00TIR:TIR Missed:Shawn Youd

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Performance Novell ConsoleOneINC000000226818 No  0.00TIR:TIR Missed:John Christiansen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Error Novell ConsoleOneINC000000226823 No  0.00TIR:TIR Missed:Clint Keisel

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network None NoneINC000000226832 No  0.00TIR:TIR Missed:Christopher M Carlton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000226843 No  0.00TIR:TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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Network Incident NoneINC000000226921 No  0.00TIR:TIR Missed:Brandy Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Novell GroupWiseINC000000226922 No  0.00TIR:TIR Missed:Noelle Schirle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000226967 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Error NoneINC000000226985 No  0.00TIR:TIR Missed:Kevin Francom

LowCorrectionsMetro C Desktop Support No  0.13TTR:TTR Missed:Troy Buchanan Resolved
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